
         

 

 
Twitter Best Practices 

 
1. Include Media – a photo or video attached to your post is critical to catch your audience’s 

attention  
 

2. Shorter is Better – despite the 140-character limit, less is best! 
 

3. Tag Other Users – tagging other Twitter accounts can help increase the scope of your 
message to reach a larger audience, AND puts the “social” in social media by building that 
relationship 

 
4. Acknowledge and Respond – if someone replies to your tweet or retweets you, thank them! 

It’s all part of relationship building and increasing your constituency 
 

5. Use Hashtags Wisely – use a hashtag to include your tweet in a larger conversation about a 
particular topic or as part of an ongoing campaign; don’t feel like you always have to use a 
hashtag, and don’t use more than two in a single tweet 

 
6. Tweet Multiple Times per Day – remember, content turnover is rapid in a Twitter feed so 

tweeting multiple times a day increases the chances of reaching your target audience 
 

7. Tweet Your Same Message Multiple Times – unlike Facebook, you can tweet about a 
particular issue more than once a day, even over several days, to increase the chances of 
reaching your target audience 

 
8. Use the “Retweet” and “Favorite” Tools to Build Relationships – by interacting with other 

twitter accounts, you are strengthening your social media relationships and increasing the odds 
that they will share your content with their followers 

 
9. Schedule your Tweets – dedicate 30 minutes to an hour one day a week to schedule your 

Twitter content for the entire week; utilize free third party sites like Hootsuite or TweetDeck to 
schedule your content 

 
10. Share Others’ Content – this reduces the burden on you to come up with original content and 

strengthens relationships with other users 
 

11. Coordinate with Other Friends Groups – working on an issue that affects other Pacific 
Friends groups? Then work with them to develop an effective social media campaign and 
coordinate on messaging and hashtags 

 
12. Have Fun! – Remember to post fun, creative, and engaging content that appeals to your 

audience’s values  
 
 
 
 

 



         

 

 
Tips for Tweeting 

 
1. To insert a hashtag, type “#” before the word or phrase you have chosen. A hashtag can consist 

of letters and numbers. A hashtag cannot contain any spaces or symbols. 
 

2. To tag another user, type their Twitter handle into your tweet, beginning with the “@” symbol 
 

3. When inserting a URL, Twitter will automatically shorten the link so that it does not take up all 
your available characters 

 
4. To insert a photo or video to your tweet, click on the camera icon below the white box where 

you type your tweet 
 

5. If you begin your tweet by tagging another user, be sure to insert a period before their Twitter 
handle. If you do not, only your followers who also follow the account you tag will be able to 
view your tweet 

 
a. For example, if you tweet “@WildRefuge we love the Refuge System!” then only your 

followers who also follow @WildRefuge (this is the Refuge Association’s Twitter handle) 
can see that tweet 

 
b. If you include a period at the beginning of the tweet “.@WildRefuge we love the 

Refuge System!” then all your followers can see the tweet, not just those who follow the 
Refuge Association 

 
6. Think of “favoriting” a tweet as the equivalent of a “like” on Facebook 

 
7. Think of “retweeting” a tweet as the equivalent of “sharing” on Facebook 

 
8. Think of “quoting” a tweet (click the same icon as you would to retweet) as the equivalent of 

sharing on Facebook and adding your own thoughts to the post 
 
 

Suggested Twitter Accounts to Follow 
 

• National Wildlife Refuge Association - @WildRefuge 
 

• U.S. Fish and Wildlife Service - @USFWS 
 

• FWS, Pacific Region - @USFWSPacific 
 

• Department of Interior - @Interior 
 

• President Trump - @RealDonaldTrump 
 

 


