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YES, Friends Can Lobby!
Friends members are the most passionate and dedicated partners 
of the National Wildlife Refuge System. Without your hard work 
the Refuge System would not be as strong as it is today, and your 
lawmakers in Washington have taken notice. In a 2014 Resolution 
to commemorate National Wildlife Refuge Week, the Senate 
recognized Friends organizations for “the important link they 
provide to local communities.” 

Good laws and adequate funding are essential for the Refuge 
System to continue to thrive, and Friends organizations are the 
most qualified to lobby Congress on these issues. 

Refuge Friends and volunteers contribute 1.4 million hours 
annually to refuges — the equivalent of more than 700 full-time 
employees — where they host refuge events, manage nature stores, 
aid in habitat restoration projects, and assist with countless other 
activities. Lobbying your congressional leaders is simply just another 
way to help your local refuge. Congress values your input and relies 
on constituents like you to inform them on how they can help their 
local refuges and the National Wildlife Refuge System. 

Your voice is one of the most powerful tools available to enhance 
your local refuge and the National Wildlife Refuge System as a 
whole — so don’t be afraid to use it!

Advocacy vs. Lobbying
The terms advocacy and lobbying are often used interchangeably, 
and while the two are very closely related it is important to 
recognize the distinction. 

Advocacy is seeking to affect some aspect of society, whether 
appealing to individuals about their behavior, employers about 
their rules, or government about its laws.

Lobbying is a specific type of advocacy that attempts to influence 
legislation.

Lobbying can be broken down further into two distinct categories: 
direct lobbying and grassroots lobbying. 

Direct lobbying is your organization’s communication with a 
legislator in support or opposition of specific legislation. 

Grassroots lobbying is your organization’s communication with 
the general public that includes a Call to Action (CTA) to contact 
their legislators in support or opposition of specific legislation.

District Office Visits
There is no better time to set up a district office visit with your 
lawmakers than when Congress is home for recess. Visiting your 
lawmaker’s district office gives you the opportunity to meet 
directly with your congressional leader and their staff to talk 
about what they can do to help your local refuge and the refuge 
system as a whole.  Check out the “Obtaining an Appointment” 
section of the Getting Your Lawmaker to Your Refuge” resource 
to find out how to contact your lawmaker’s staff and set up a 
meeting.

Let Us Know About Your Advocacy 
Efforts
After you meet with your lawmakers, please complete and send 
us the short lobby report form included in the Recess Action 
Kit. This will allow us to send your Friends organization any 
additional information you may need and will give us critical 
insight to craft our advocacy strategy back in Washington. 

Thank you for all that you’re doing to support your local refuge 
and the entire Refuge System!

If you have further questions, please email Desiree Sorenson-Groves at dgroves@refugeassociation.org or Taylor Tench at ttench@refugeassociation.org
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