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How to Invite Members of Congress to Your Refuge
Seeing is believing. Without seeing your refuge first hand, the 
chances of obtaining strong support for your refuge from your 
Member of Congress are greatly diminished. The most effective 
way to secure support from your Representative is to give 
them a first-hand look at your refuge’s needs. Some Members 
visit national wildlife refuges on their own but most need to 
be invited — and the most motivating invitation comes from 
constituents, like you!

It is vital to get elected officials out to refuges to understand 

how Friends and Service volunteers are contributing valuable 
time and expertise that amplify federal taxpayer dollars. This is 
your right as nonprofit, 501(c)3 organizations under the IRS 
tax code! The only thing you cannot do per the Service’s Friends 
Policy is lobby your elected officials on Service property - but 
that doesn’t mean you can’t educate and inform them about 
issues when they are on the refuge. You just can’t ask them to 
support or oppose specific legislation, or make an appropriations 
request. Of course, you can always lobby them when you are off 
the refuge!

Pre-Invitation Preparation
Before inviting elected officials to your refuge, some pre-
invitation preparation is necessary:

1.  Speak with the Refuge Manager to coordinate the event—as 
the federal staff managing the land they must be involved.

2.  Do your homework. Find out the interests or hobbies of the 
elected official. If he/she is a birder, invite them for a bird 
walk, if he/she likes to canoe, invite them to paddle some 
scenic waters. Decision makers are just like you and are 
motivated and moved by many of the same things. It is your 
job to interweave your message and get your point across 
while also giving the lawmaker a wonderful experience that 
will stay with them for years to come. 

3.  Invite other interested parties to participate. Involving 
additional local civic or other organizations, stakeholders, and 
leaders in the community will increase the likelihood of an 
affirmative answer from the Member. Do your homework: do 
these groups or individuals have better relationships with the 
Member than you? If you have a member of your Friends 
group that has supported the elected official in campaigns, 
make sure they too are involved.

4.  Once you have successfully diversified your “host group,” to 
include local and state officials, and local refuge supporters, it 
is time to issue an invitation. 

Congressman Patrick Meehan speaks at John Heinz National Wildlife Refuge at Tinicum, PA | Greg Thompson/USFWS



Obtaining an Appointment
Members of Congress are very busy and their schedules are 
rigorous. The Scheduler is the person in charge of scheduling all 
the lawmaker’s time, both in Washington and back home. They 
are usually based in the Washington office, so your first call is 
there. Ask to speak directly to the Scheduler, and if they are not 
available (as is usually the case) leave a detailed message with the 
information highlighted in bullets below. Explain that you will 
fax or e-mail a written request, depending on their preference, 
to their attention for the meeting following the call. In both 
your oral and written request, provide the following:

•  Your name, city where you live (so they know you’re a 
constituent) and your Friends group. 

•  Explain the reason for your invite, who else will be there (other 

local elected officials, press) and the exact date and time you 
are requesting the member’s time. If you are flexible, try to 
give them a few dates and times to choose from — while an 
open-ended invitation is nice, it is unlikely to be put on the 
lawmaker’s schedule. 

•  If your event will occur during a Congressional recess, make 
sure you emphasize this — the member is much more likely 
to be home.

•  Stress that the media will be on hand if that is possible.

•  Show that the event will be an opportunity to establish/
reinforce the Member’s environmental credentials.
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 Buena Vista Overlook at Malheur National Wildlife Refuge, OR | Marilyn Kircus

Follow-Up
Once your Member has accepted the invitation to participate in 
your event, it is essential to the success of the event to focus on 
follow-up. Follow-up includes working with event partners to 
ensure a smooth event, and inviting the local press.

Correct Number and Information
You can obtain any Senator or Representative’s correct phone 
number through a simple web search or by telephoning the 
Capitol switchboard at 202-224-3121 and asking to speak with 
their office. If you are experiencing difficulties, call the National 
Wildlife Refuge Association at 202-290-5594.

What to Do on a Refuge Tour
•  After doing your pre-invitation homework, you will know 

if an activity like a canoe trip or bird walk will interest your 
lawmaker. Be sure to speak with the refuge manager to 
determine the feasibility of this activity. Keep your lawmaker’s 
staff up to date on all planed activities and events during the 
refuge tour. 

•  Will major wildlife events occur on the refuge at this time 
of the tour, such as sea turtles nesting on beaches or rare 
migratory birds passing through? If so, you may want to focus 
the tour on this wildlife event.  

•  If portions of the refuge are suffering due to a lack of funding, 
be sure to take your lawmaker through these areas so they can 
personally witness the issues facing your refuge.

•  On the other hand, if recent projects were completed thanks to 
your lawmaker’s help in Congress, increased funding, or newly 
established programs, be sure to show him/her these areas as 
well! 
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SAMPLE MEETING REQUEST

The Honorable Jim Bigpants

241 Really Nice House Office Building

Washington, D.C. 20515

Attention: Sheila Ontime, Scheduler

Dear Mr. Bigpants,

We, the Friends of Big Land NWR, along with the Realpretty 

County Wildlife Society and the Realpretty Naturalist Society, 

respectfully invite you to a bird walk and breakfast on August 12, 

2013, at 8:00 am. Members of the Naturalist Society will lead the 

bird walk and breakfast will be supplied by the Realpretty County 

Tourism and Visitor’s Bureau. 

We would like to show you the natural wonders of the Big Land 

NWR and why so many community groups such as ours support 

its mission and goals. We would also like to draw your attention to 

some of the challenges we and the federal managing entity, the 

U.S. Fish and Wildlife Service, are encountering as we try to protect 

habitat for wildlife and provide wildlife-dependent recreational 

activities to the public such as hunting and fishing.

Members from the Realpretty County Board of Supervisors, the 

Cooltown City Council as well as the Widelyread Newspaper will 

also be in attendance. At 9:30 am, the Applepie Girl Scout Troup 

who rescued a Bald Eagle after he was injured in a winter storm 

will release him back into the wild. We hope you’ll be able to 

help the girl scouts as they return this magnificent symbol of our 

nation, and our nation’s commitment to healthy environments 

and ecosystems, back to the wild. 

Thank you for your consideration,

John Savinrefuges

President, Friends of Big Land NWR

Cooltown, State 54321

Phone: 505-555-1234

Fax: 505-555-1233

jsavin@friendsofbigland.org

If you have further questions, please email Desiree Sorenson-Groves at dgroves@refugeassociation.org or Taylor Tench at ttench@refugeassociation.org
1001 Connecticut Avenue NW, Suite 905, Washington, DC 20036 • 202-417-3803 • www.refugeassociation.org

Ideas for Questions to Ask your 
Lawmaker
•  What are his/her favorite outdoor recreation activities?

•  Has he/she ever been to “Blue Goose” National Wildlife Refuge 
before?

•  Inform him/her about the rare or at-risk species found on the 
refuge. 

•  Encourage your lawmaker to attend an upcoming event on the 
refuge:

 ˚  “Did you know we are having our 3rd Annual Fun-tastic 
Fishing Festival later this month? If you would like to 
get involved, please don’t hesitate to contact our Friends 
organization President for more information.”

•  Discuss the values of your refuge to the local community:

 ˚  Does the refuge provide hunting, fishing, or other outdoor 
recreation opportunities?

 ˚  Does the refuge provide ecosystem services for your 
community? For example, coastal dune habitat is a natural 
defense against storm surge, and an intact dune ecosystem 
mitigates damage caused by storms and saves taxpayer 
dollars.

 ˚  Do local schools or summer camps utilize the refuge 
for environmental education programs? What are some 
highlights or successes from these programs?

 ˚  What is the economic value of the refuge? What private 
sector jobs rely on a healthy refuge to succeed?

•  Describe how refuge programs have suffered in recent years due 
to a lack of adequate funding, and/or how additional funding 
has allowed for new programs to be implemented.


